For OPEIU Local 8 members at Senior Life Resources

April 2, 2020

La version en espanol de esta informacion esta al fin de esté mensage .

Message to Home Care Workers,

Please stay safe and make sure you are taking these precautions to keep
you and your clients healthy.

How can you stay healthy during this pandemic?

Please be safe and diligent, taking precautions before you arrive and while
in the home by performing continuous infection-control procedures, hand-
washing and wiping surfaces, door knobs and practice 6-feet

distancing. Regarding masks, although they say only the N95 is the safest
way to protect yourself, they are finding that any mask or even a bandana
that covers your nose and mouth that prevents you from touching your
face, is a good first step in taking precaution. Please note this is only a
recommendation; don’t take this recommendation as the ultimate
protection, they are learning new things about how this virus spreads
daily.

Before each visit with your client perform a screening which includes
asking the client the following



1. Are you experiencing the following: cough, fever breathing
problems;

2. Have you been in close proximity with someone who is currently
sick with COVID-19, or other respiratory iliness within the last 14
days;

3. Is anyone in your household experiencing any of these symptoms or
has been around anyone who has tested positive for COVID-19?

If your client answers yes to any of these questions and they are a hands-
on client, tell them, for their safety and yours, you need to contact your
supervisor on how to proceed.

When to provide care over the phone?

The State has new temporary rules that may allow caregivers to provide
care without being present in some client’s homes. This means you may
be able to complete a telephonic visit and ‘work from home’ for some
approved clients. This exception does not apply to all clients. If your client
has been approved for this service, your Supervisor will contact you to
provide you with more details.

Has the Union proposed hazard pay?

We have had several inquiries about Home Health Care Workers receiving
Hazard Pay. This is a very understandable question and a true concern. As
you are aware, your salary, in part, is decided at the state level as the
State allocates funding to your agency. In order for your agency to be able
to provide you with hazard pay this state funding needs to be approved at
the state level; talks are occurring with the State to try to get additional
funding approved.

What do | do if | have been laid off or my hours have been reduced
because of COVID-19?

You should apply for Stand By Unemployment if you have been laid off. If
your hours reduced you should apply for Partial Unemployment. In either
case you will not be required to job search during this time.
https://esd.wa.gov/unemployment



https://esd.wa.gov/unemployment

What do | do if | am not going to meet my 80 hours a month for Health
Care Coverage?

You will need to contact Zenith if your hours fall below 80; below is
information we were provided on how to this.

Caregivers need apply once only for continuous coverage.

Timing/Coverage
« First Month of Coverage Extension: May 2020.
o As areminder, March hours earn May coverage.
o We are extending May coverage because March will be the
first month truly impacted by COVID-19.
« There will be Continued Coverage: May and June 2020
« Retro-Enrollment: We are asking caregivers to report their need
within 45 days of the coverage month to ensure enrollment within
the allowed period.
For timing issues, please call Zenith Customer Service at 1-866-770-
1917, Option 1. Caregivers have to submit the online form by the
deadlines below to ensure their enrollment in the months they need

coverage.

Example:
Coverage Month Deadline Form Submission
May June 15, 2020
June July 15, 2020

Confirmation

If you are not contacted after notifying Zenith through this online form,
you can assume your continuous coverage has been approved for as long
as continuous coverage is available. You can check your status on My Plan
https://www.zenithadm.com/Participants/Participant.cfm?ClientName=S
EIU775

Questions


http://www.myplanbg.com/
https://www.zenithadm.com/Participants/Participant.cfm?ClientName=SEIU775
https://www.zenithadm.com/Participants/Participant.cfm?ClientName=SEIU775

If you have questions or are not comfortable giving your Social Security
number online, you can contact your Health Benefits Specialists (Zenith
Customer Service) at 1-866-770-1917, Option 1.

Please direct additional questions to HBTAdmin@myseiubenefits.org

What if | am considered an Immune-compromised person because | am
considered High Risk (pregnancy, over 65 years of age, weakened
immune systems, or have underlying medical conditions such as
diabetes, heart and lung diseases)?

If this applies to you, you can self-quarantine and apply for unemployment
under the Emergency rule.
https://esd.wa.gov/unemployment

If you need a letter for your mortgage lender, landlord, or other
creditors stating financial hardship as result of reduced hours, contact
your agency. The Union has provided them with a template letter to
provide to you.

RESOURCES

OPEIU Local 8's website contains valuable information to help you
through the COVID-19 crisis. Check our COVID-19 Information page.
https://www.opeiu8.org/Home/COVID-19Information.aspx

You may qualify for Supplemental Nutrition Assistance Program (SNAP),
called Basic Food in Washington State.

Your Basic Food benefits are based on your family size and income. Use
the link below to the Basic Food online benefit estimator to see if you
qualify during this time.
https://www.dshs.wa.gov/sites/default/files/ESA/csd/documents/bfcal
culator/bf_benefit_estimator.htm

Basic Food information:
https://www.dshs.wa.gov/esa/community-services-offices/basic-food
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Questions? Contact Angie Wedekind 800-600-2433 ext.
122 or Angie@opeiu8.org
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Para los miembros de OPEIU Local 8 en Senior Life Resources
Mensaje a los proveedores de atencidon domiciliaria,

Manténgase a salvo y asegurese de tomar estas precauciones para
mantener a usted y a sus clients saludables.

é¢Cuando brindar atencidn por teléfono?

Esta pregunta ha sido abordada a nivel estatal por la coalicion de atencidn
domiciliaria y a las agencias se les ha dicho que pueden ofrecer algo de
atencidn por teléfono. Si atiende a clientes que considera que su riesgo de
exposicion es alto, es algo de lo que debe hablar con su supervisor.

é¢Ha propuesto la Union el pago de riesgos?

Hemos tenido varias consultas sobre los trabajadores de atencién médica
domiciliaria que reciban pago de riesgos. Esta es una pregunta muy
comprensible y una verdadera preocupacion. Como usted sabe, su salario,
en parte, se decide a nivel estatal a medida que el Estado asigna fondos a
su agencia. Para que su agencia pueda proporcionarle un pago de riesgo,
esta financiacidn estatal debe ser aprobada a nivel estatal; Se estan
llevando a cabo conversaciones con el Estado para tratar de obtener
fondos adicionales aprobados.

¢Qué debo hacer si me despidieron o me redujeron las horas debido a
COVID-19?

Debe solicitor el desempleo en espera si ha sido despedido. Si sus horas se
reducen, debe solicitar el desempleo parcial. En cualquier caso, no sera
necesario que busque trabajo durante este tiempo.
https://esd.wa.gov/unemployment
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¢Qué hago si no voy a cumplir mis 80 horas al mes para la cobertura de
atencion médica?

Debera comunicarse con Zenith si sus horas caen por debajo de 80; a
continuacidon hay informacidn que se nos proporciond sobre como
hacerlo.

Los cuidadores necesitan solicitar una sola vez para cobertura continua.

Tiempo/Cobertura

Primer mes de extension de cobertura: mayo de 2020
o Como recordatorio las horas de marzo ganan cobertura de
mayo
o Estamos extendiendo la cobertura de mayo porque marzo
sera el primer mes realmente afectado por COVID-19.
Habra cobertura continua: mayo y junio de 2020
Inscripcién retro: pedimos a los cuidadores que informen sobre su
necesidad dentro de los 45 dias del mes de cobertura para
garantizar la inscripcion dentro del periodo permitido.

Para problemas de tiempo, comuniquese con el Servicio al Cliente de
Zenith al 1-866-770-1971, opcion 1. Los cuidadores deben presentar
el formulario en linea dentro de los plazos a continuacion para
garantizar su inscripcion en los meses que necesitan cobertura.

Ejemplo:

Mes de cobertura vencimiento de entrega de
formulario

Mayo 15 de junio de 2020

Junio 15 de julio de 2020

Confirmacion

Si no se contactan con usted después de notificar a Zenith a través de este
formulario en linea, puede asumir que su cobertura continua ha sido



aprobada por el tiempo que la cobertura continua esté disponible. Puede
verificar su estado en Mi plan.
https://www.zenithadm.com/Participants/Participant.cfm?ClientName=S
EIU775

Preguntas

Si tiene preguntas o no se siente cdmodo dando su numero de Seguro
Social en linea, puede comunicarse con sus Especialistas en Beneficios de
Salud (Servicio al Cliente de Zenith) al 1-866-770-1971, opcidn 1.

Por favor dirija preguntas adicionales a HBTAdmin@myseiubenefits.org
¢Qué sucede si se me considera una persona inmunocomprometida
porgque se me considera de alto riesgo (embarazo, mayores de 65 anos,
sistemas inmunes debilitados o pedezco afecciones médicas subyacentes
como diabetes, enfermedades cardiacas y pulmonares)?

Si esto se aplica a usted, puede ponerse en cuarentena y solicitar el
desempleo bajo la regla de Emergencia.
https://esd.wa.gov/unemployment

Si necesita una carta para el prestamista hipotecario, el arrendador u otros
acreedores que indique dificultades financieras como resultado a la
reduccidon de horas, comuniquese con su agencia. La Union les ha
proporcionado una carta modelo para proporcionarle.

RECURSOS

El sitio web de OPEIU Local 8 contiene informacion valiosa para ayudarlo
a superar la crisis de COVID-19. Consulte nuestra pagina de informacidn
de COVID-19.

https://www.opeiu8.org/Home/COVID-19Information.aspx

Puede calificar para el Programa de Asistencia Nutricional Suplementaria
(SNAP), llamado Alimentos Basicos en el Estado de Washington.

Sus beneficios de alimentos basicos se basan en el tamaiio de su familia
y sus ingresos. Use el siguiente enlace al estimador de beneficios en linea
de Alimentos Basicos para ver si califica durante este tiempo.
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https://www.dshs.wa.gov/sites/default/files/ESA/csd/documents/bfcalcul
ator/bf benefit estimator.htm

Informacion de Alimentos Basicos:

https://www.dshs.wa.gov/esa/community-services-offices/basic-food

¢Preguntas? Contacté a Angie Wedekind, 800-600-2433
ext. 122 o angie@opeiu8.orq
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